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A MESSAGE from the CHIEF COUNCILLOR
There can be little doubt that the last few weeks have 
been extraordinarily difficult and stressful for all of 
us. Because of the uncertainty caused by this pandem-
ic, we’ve had to change the way we operate and we 
had to deal with a multi-week lapse in Council gov-
ernance. I want to acknowledge and thank our CAO, 
Barbara Stevens and her staff for handling matters on 
the interim. They’ve done a lot to keep our community 
running during this unprecedented time.

When the World Health Organization declared 
COVID-19 a pandemic, we knew we had to act fast 
to protect our people and our home. That’s why we 
activated the Skidegate Emergency Operations Center 
(EOC), in partnership with the Skidegate Health Cen-
tre, to ensure the ongoing protection, health and safety 
of the people during this time. Through the EOC, we 
have established important safety protocols and proce-
dures to help guide us through this pandemic in a safe 
and good way, in accordance with current Provincial 
health measures.

In times of difficulty, our immediate response as Haida 
people is to gather and support one another; however, 
COVID-19 is forcing us to make sudden and signifi-
cant changes to our traditional ways in order to keep 
our community safe. Adapting to physical distancing 
protocols has been a challenge, but we can live with 
the comfort of knowing we are all doing our part to 
keep Haida Gwaii safe.

Since the Haida Nation declared a State of Emergency 
on 23 March, I’ve been encouraged by what I’ve seen. 
People from Skidegate have stepped up. People from 
Old Massett have stepped up. The CHN has stepped 
up. The Area Districts and Municipalities have stepped 
up. Recognizing that this virus doesn’t discriminate, 
the Islands’ communities have come together to do all 
that they can to keep us all safe.

What this pandemic has shown us is that, when faced 
with a challenge, we all rise up to meet that challenge. 
All projections indicate that we’re in for a long and 
difficult road ahead, but if we keep doing our part – 
maintaining physical distancing, isolating if we’ve 
travelled off-Island, and staying home – we can slow 
the potential spread of this virus and keep Haida Gwaii 
secure.

The information distributed by the EOC is crucial in 
our fight against this pandemic. It has been put togeth-
er by our knowledgeable health staff and speaks to 
the situation here in Skidegate. In an age when we’re 
often overloaded with information, these bulletins 
present a good summary of the most recent,   
accurate news.

I’d like to close by reminding you all to stay home and 
stay safe. We are all in this together.

Bill Yovanovich, Chief Councillor

MEDICAL CHECKS
In our continued efforts to keep the community 
safe, we are implementing a telephone medical 
check for our frail and vulnerable elderly. These 
calls are different than the ‘wellness check’ calls 
from the volunteer department of the Skidegate 
EOC. The wellness checks from the volunteer 
Skidegate EOC happen on the weekend are in-
tended to touch base to determine if you need any 
assistance with groceries and or pharmacy.

The medical checks will be done by a  home sup-
port worker during the week. On these calls, you 
will be asked specific questions regarding your 
health.These calls are intended to check in with 
you to determine how you are feeling and if you 
are needing support from a medical professional.
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FOR MEDICATION PICKUP 
FROM THE QC PHARMACY
PLEASE TEXT – 778 402 9300

WE ADAPT TO CHANGE
As HlGaagilda/Skidegate Emergency Operations 
Centre (EOC) respond to the COVID-19 pandemic, 
situations arise daily where activities which we have 
commonly practiced may now be dangerous to the 
health and safety of family and clan. 

We have long enjoyed the selling of traditional foods 
in the village but given the current health emergency 
that practice needs to adapt to today’s circumstances. 

So that we can continue this practice in HlGaagilda – 
which is considered an essential service –  the EOC 
has developed a guide that sellers are asked to abide by 
when doing business in the village. The guide outlines 
steps sellers and buyers can take to ensure the safety 
of their households and themselves.

“If we continue to pay attention to health and safety 
measures in all circumstances,” stressed Chief Coun-
sellor, Billy Yovanovich, “then we are all doing our 
best to keep our community as safe as we can. At this 
time, it takes extra effort and mindfulness to ensure we 
are all paying attention as the consequences of slipping 
up are not something we want to see.”

The seller’s guide is available for download at <skide-
gate.ca > and can be found on the front page, under: 
EMERGENCY CENTRE BULLETINS. •

•    •    •
As new ones are born into this world, others pass to 
the other side. For families, the passing of a loved one 
is difficult even during normal times. But with the add-
ed complication of the pandemic, trying to navigate 
this uncertain space can be confusing. 

To support families and clans, the Emergency Oper-
ations Centre has developed a burial protocol which 
provides procedures and options for putting loved ones 
to rest. Please contact the EOC. •

Incident Command Lead     Robert Russ
Health Lead        Lauren Brown
Media Contact       Billy Yovanovich
Community Liason       Babs Stevens, 
        Billy Yovanovich
        Robert Williams
Communications       Ruth Gladstone-Davies
Information        Waneeta Richardson
Operations Chief       Kyle Marshall
Planning Chief        Trent Moraes
Logistics Chief        Sue Gladstone
Finance Chief        Ruth Wheadon

HLGAAGILDA / SKIDEGATE
EMERGENCY OPERATIONS CENTRE

The Band Council office is closed and will reassess
this policy April 28. All staff are working from 
home and can be contacted by email. 

•   CAO, Babs Stevens    
 cao@skidegate.ca
•   Exec Assistant, Ashley Crosby   
 haida@skidegate.ca
•   Reception, Doris Rosang    
 doris.rosang@skidegate.ca
•   Ed Coordinator, Marcia Piercey   
 education@skidegate.ca
•   Social Dev., Ruth Gladstone-Davies  
 sdfaw@skidegate.ca
•   Housing Coordinator, Roberta Aiken  
 housing@skidegate.ca
•   Indian Registration, Bonita Jones  
 ira@skidegate.ca
•   Accounts payable, Natalie Stevens   
 acctpay@skidegate.ca
•   Finance Manager, Sue Wood    
	 fin.mgr@skidegate.ca
•   Climate Action, Devin Racher 
 devin.rachar@skidegate.ca
•   Water Treatment Plant
 wtp@skidegate.ca    
 

SBC STAFF CONTACTS
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BANKING MADE EASY
Information provided by Northern Savings, Jesse Embree
Northern Savings has have worked to build and sup-
port our community’s financial needs for the past 80 
years. With the arrival of the COVID-19 pandemic 
we are facing new challenges in ensuring our staff, 
members and communities stay safe while continuing 
to provide essential financial services. This article 
outlines how you can make your day-to-day financial 
transactions while keeping you and your community 
safe.

CASH – There are two options for depositing cash. 
Deposit cash through the ATM, or, put the cash in an 
envelope with a deposit slip or note indicating the 
account in which to deposit the funds. Place the enve-
lope in the Night Deposit Drop slot.

CHEQUES – To use the ATM to deposit a cheque, put in 
your debit card, enter your PIN and choose the depos-
it option. Type in the amount of the deposit and then 
place the cheque into the slot just below the card slot.

Or, write your member number and account on the 
back of the cheque, put the cheque in an envelope with 
a deposit slip or a note indicating the account in which 
to deposit the funds. Place the envelope in the Night 
Deposit Drop slot.  

If you are concerned about a “hold” being placed on a 
cheque deposited through the ATM or the online bank-
ing system, dropping it in the Night Deposit Drop slot 
will help avoid those automatic holds – in most cases. 

You can also deposit a cheque online. To use the 
online “deposit anywhere” function, you will need the 
Northern Savings app. Download it from the Google 
Play for Android or the App Store for Apple devices. 
Once you have the app, login to your account and se-
lect “deposit”, fill in the form with the amount on the 
cheque and which account you’d like it deposited to. 
Then use the camera on your phone or tablet to take a 
picture of the front and back of the cheque.

Finally, you can deposit a cheque by sending it to us in 
the mail. Write your member number and the account 
you would like it deposited in on the back. Place it in 
an envelope and mail it to your local branch. 

WITHDRAWLS  – For most day-to-day personal with-
drawals, we’re asking members to use their debit cards 
to withdraw funds from the ATM. If you don’t have a 
debit card give us a call or send us an email and we’ll 
arrange a time for you to pick one up or have one 
mailed to you.

With some stores no longer accepting cash a debit card 
will ensure you can still make purchases without cash. 
If you are doing a larger withdrawal, require specific 
bills or coins, please give your branch a call or send an 
email. Let us know what you’re need and we’ll set up 
an appointment with you. 

You can also pay your bills through the online banking 
system or mobile app. If you aren’t comfortable with 
that give us a call and we can process your bill pay-
ments over the phone. 

If you need to transfer funds to a neighbour or friend 
for a purchase or for picking up groceries - you can 
send them an e-transfer through our online banking or 
mobile app. If you have any questions please give us a 
call or send us an email.

ODE to the NIGHT WATCHMAN
Steve Collinson has been employed by the Skide-
gate Band Council since 2004. In his role as our 
“night watchman,” Steve has played a vital part in 
ensuring the safety and security of our community. 
Patrolling during the murky evening hours, he’s 
kept a watchful eye over our homes and people. In 
this, he’s often an unsung hero. Should he come 
across anything amiss, our night watchman notifies 
the police, Chief Councillor, or other appropriate 
authority. 

Pre-pandemic, our night watchman often provid-
ed safe rides home to members; however, in times 
when we must remain cognizant of physical dis-
tancing, he is unable to perform this aspect of his 
duties – for our safety and his own. For this reason, 
the Skidegate Band Council is asking our members 
to please refrain from asking our night watchman 
for rides. We must all do our part to keep the com-
munity safe from COVID-19.
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SKIDEGATE HEALTH CENTRE
ESSENTIAL SERVICES ONLY

Essential Services include:
• Home and Community Care (home care nurs-

ing and home support, including medication 
delivery)

• Community Health (nursing-Heather)
• ADP: is closed. Trish and her cook will 

continue to prep. meals and deliver to ADP 
clients.

• Patient Travel: Emergency Patient travel only 
and on as needed basis only.

• Mental Health: for counselling, please call 
778-361-0179. Mental Health counselling 
will continue to provide support through 
phone, or Skype.

If you are feeling not well, have a fever and cough-
ing please call *811 and /or 1 844 645 7811. We 
will be checking our phone messages at:
250 559 4610.

PATIENT TRAVEL
• Medical transportation for all off-Island med-

ical appointments is currently unavailable.
• Urgent medical appointments (prenatal con-

finement, dialysis, or cancer) and emergen-
cies MUST be submitted as a Benefit Excep-
tion request. You can call FNHA 1 855 550 
5454 for clarification

• If approved, medical transportation can be 
arranged by our office.

FOR EMERGENCIES ONLY Please leave a message.

THE EMERGENCY RESPONSE BENEFIT  
The Canada Emergency Response Benefit will provide a 
taxable benefit of $2,000 a month for up to 4 months to:

• Workers who must stop working due to 
COVID-19 and do not have access to paid leave 
or other income support.

• Workers who are sick, quarantined, or taking 
care of someone who is sick with COVID-19.

• Working parents who must stay home without 
pay to care for children that are sick or need 
additional care because of school and daycare 
closures.

• Workers who still have their employment but are 
not being paid because there is currently not suf-
ficient work and their employer has asked them 
not to come to work.

• Wage earners and self-employed individuals, in-
cluding contract workers, who would not other-
wise be eligible for Employment Insurance. 

• For Workers Who Have Lost a Job or are Unable 
to Work

• You should continue to apply for Employment 
Insurance benefits. 

• If you have already applied for Employment 
Insurance you will be automatically enrolled for 
the Canada Emergency Response Benefit.

The Canada Emergency Response Benefit is accessi-
ble online at: https://www.canada.ca/en/revenue-agen-
cy/services/benefits/apply-for-cerb-with-cra.html. 
You can also apply by phone: 1-800-959-2019 or 
1-800-959-2041

Service Canada Support
If you require assistance with one of Canada’s ser-
vice, complete a service request form at: Canada.ca/
service-canada-e-service. Upon receiving the request a 
Service Canada representative will contact you within 
two business days. •

KEEP YOUR
DISTANCE
A minimum 
of 2M/6’

A BIG HAAWA
The Skidegate EOC would like to send out a big 
haawa to all the businesses that initiated processes 
to promote social distancing and hygiene stations in 
their stores! 
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CONTACT TRACING, PRIVACY 
and CONFIDENTIALITY 
The development of a fever, cough or sore throat can be 
cause for much stress and anxiety during these days of 
COVID-19. 

Also, being told that you may have been in contact with 
someone who has tested positive or with someone who 
had been diagnosed can be really anxiety provoking. 
You might ask yourself, “Will I be one of the lucky 
ones who only gets a mild illness? Or, “What if I get 
really sick? Will I be infected at all? What does that 
mean for me? Do I have to self-isolate?” There is a lot 
of information out there and it all can be very confusing 
to make sense of it all.

COVID-19 is a virus just like the common cold, it just 
happens that COVID-19 spreads very easily and it 
targets mainly the lungs. This makes breathing difficult 
and makes you very sick and can result in death. The 
elderly and people with compromised immune systems 
are most at risk of being seriously affected by the virus. 
But this virus even targets young people. 

An individual who may have had contact with someone 
who tested positive or tests positive faces many chal-
lenges. A person testing positive may carry fear associ-
ated with the possibility of spreading this virus to loved 
ones and friends and this can be very stressful too. 
Primary contact includes people who have had direct 
sustained contact with a person who has confirmed 
positive with COVID. Direct and sustained contact 
includes being in an enclosed space with the person,  
front line health care workers and persons living with 
or residing with the person testing positive.
Secondary contact includes those people that have 
had a brief encounter that was time limited and not 
sustained.ie. walking by , being in the same building or 
store,etc.
 
ONLY those who have been in direct contact are con-
sidered high risk and will therefore be followed by a 
health professional. 

The secondary contact is given a recommendation 
to self-monitor for symptoms, and if they get sick, 
self-isolate, and contact medical care immediately.
The Skidegate Emergency Operations Centre (EOC) 
wants to provide a comprehensive response to individ-

uals who may have come in contact or tested positive 
for COVID-19. We aim to provide a supportive and 
safe environment for everyone during this time. Privacy 
and confidentiality rights of individuals remain in place 
during COVID-19 but it is within an individual’s right 
to self-disclose their condition if they wish to. We are 
all in this together and if you need to self-isolate, need 
medication or groceries, please call 250 559 4610 and 
leave your name, phone number and items needing to 
be picked up.

If you wish to talk to someone about what you are feel-
ing, please call our mental health team:   
778 361 0179

COVID-19 is a “reportable” communicable disease and 
for First Nations living on-reserve the Medical Health 
Officers (MHO) of the First Nations Health Authority 
(FNHA) and Northern Health are informed. If an indi-
vidual has been tested and awaiting results they will be 
asked to self-isolate until they are informed of the test 
results.

If a test is positive, the FNHA will work with the Re-
gional Medical Health Officer to plan a response. The 
MHO can recommend the following measures:

• Isolation for the case and close contacts of the case.
• Enhanced surveillance in the community to identify 

other potential cases.
• Testing of symptomatic close contacts if appropriate 

(those people who have symptoms).

Northern Health will initiate and maintain contact with 
the individual. Contact tracing only applies to close 
contacts – someone who has tested positive. Contact 
tracing will not be done with those who have had a 
secondary contact. •

PRESCRIPTION PROCESS REMINDER
Please do not call the Skidegate Health Center to 
place a prescription order. Call the pharmacy 
directly at 250 559 4910.To pick up your 
prescription text 778 402 9300.

If you are self-isolating the Skidegate EOC checks 
daily at the pharmacy for prescriptions and will 
deliver it to you when ready.
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4. Physical distancing of 6 feet is maintained 
(closer contact for a brief health assessment is 
permitted)

5. Anything brought in to and out of the home is 
disinfected 

6. Handwashing after exiting the home 

Office visits can occur with a negative screen, with 
these parameters

1. Client washes hands before entering
2. Nurse wears gloves
3. Nurse and client wear surgical masks
4. Client touches as little as possible while in the 

office
5. Only one parent/guardian is permitted at an 

infant/child immunization appointment
6. Anything a client touches is disinfected follow-

ing the appointment
7. Nurse is to wash hands after disinfecting

For clients coming to the Health Centre for an office 
visit, entry is through the side door beside the green 
house. A staff member will let you in. There is a wash-
room designated for clients. 

For infant visits at 2-4-6-12 and 18 months of age, the 
nurse will mail you the ASQ developmental question-
naire, and any other information will be obtained by 
phone prior to the visit. This will keep the visit as brief 
as possible and only the growth check, immunizations 
and the required 15-minute post immunization mon-
itoring to be done. Thank you so much for helping to 
keep everyone safe. •

HITCHING A RIDE
Unfortunatelym hitch-hiking and picking up hitch-
hikers is not a good idea during a pandemic. Even if 
neither party is exhibiting signs of COVID-19 you 
can still be a carrier and spread the disease unknow-
ingly. The possibility of taking COVID-19 home to 
your family and relations puts them all at risk. 

Please don’t offer rides to people who are not in your 
stay-at-home circle (the ones you are living with 
daily) and if you don’t have transporation and need 
something picked up, please call 250 559 4610 and 
leave a message.

NURSING PROTOCOLS for HOME 
and OFFICE VISITS
All nursing services out of the Skidegate Health 
Centre are essential services only at this time.  Immu-
nization and communicable disease control are man-
datory programs. Infant and school age immunizations 
will continue to be provided. The Options for Sexual 
Health program will also be available. Home care 
visits will be done only if absolutely necessary for the 
protection at home as well as the health care provider. 

For appointments please call 250 559 4610. Phone 
messages are answered at 9 am and 2 pm Monday – 
Friday except for Statutory holidays. Please leave your 
name and phone number only and your message will 
be forwarded to the nurse. 

Please be aware that:
• Staff are screened for respiratory symptoms before 

they visit a client in the home or in their office. If a 
staff screens positive they cannot visit with clients 
and are to stay home.

• Visits that can be done via telephone or other virtu-
al methods if preferred. 

• All clients and their homes (i.e. all occupants) 
need to be prescreened 24 hours and also 30 min-
utes before visits occur. 

• If the client or home screens positive, an individual 
risk assessment needs to be conducted to deter-
mine if the visit can happen based on:

• Can the staff wear appropriate personal protec-
tive equipment (PPE)?

• Can the work be accomplished any other way?
• Screening questions: Do you or anyone in your 

home have a fever, cough, sore throat or dif-
ficulty breathing? Are you currently on home 
isolation due to travel? Have you or anyone in 
your home come in contact with someone who 
was suspected or c0onfirmed to have covid-19 
in the last 14 days?

If the client or home is screened negative, a home  
visit can occur if essential, but with the following 
parameters:

1. Handwashing before entering the home
2. Nurse wears gloves 
3. Nurse and client wear surgical masks
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GROCERY PICK UP & DELIVERY
One of the many tasks of the Skidegate Emergen-
cy Operations Committee is to organize grocery 
and prescription delivery service to those that are 
self isolating at home. 
What we are offering:

• We are offering grocery and medication  
pick up 

• One trip per week, per isolated home, for  
grocery necessities.

• Prescription pick up and delivery as needed.
We are offering it to:

• Elders and those with health conditions are 
being prioritized to receive this service.

• Skidegate residents that are self-isolating.
• If you are not self-isolating – we will not  

provide this service.
When and how it is available:

• Monday through Friday except on Statutory 
holidays such as Easter – April 10 and 13

• Leave a message at the Skidegate Health 
Centre. 250.559.4610. These messages are 
checked at 9:00 am and 2:00 pm daily. Fol-
lowing retrieval of the message you will be 
called for your grocery list. This is when you 
can share your details. Please only leave one 
message – you will be called back.

What you need to do: 
• Ensure your home address is clearly marked 

on your house. 
• Put a clean tote or cooler on your front step to 

receive items. Note that this tote/cooler must 
be big enough to hold your order. Use more 
than one tote/cooler if necessary.

• Prepare to receive and pay an invoice for the 
groceries from the Skidegate Health Centre 
unless you are an existing Social Development 
client. Social Development clients will have 
costs of groceries deducted from basic needs 

and paid directly to the health centre.  
• Please do not call the Operations Team directly 

on their personal numbers.
What to expect on delivery:

• The delivery will be made by a person wearing 
a mask and gloves for their safety and yours.

• Be home. If you are requesting this service and 
are not home to receive it we can no longer 
provide this service to you.

• Client is to take responsibility for groceries 
once the groceries have been put in clean tote or 
cooler at your address. •

6’
2M

    tHe aVeRAGe              WinGSPaN Of aN 
    eAGLe iS about 6ʼ     StaY An EAGle aPart 

             SENIOR FOOD BOXES
A concern was identified by community members 
after the last  distribution of food hampers by Haida 
Child and Family Services. Following that distri-
bution the Skidegate Chapter of Seniors BC had a 
conversation it was determined that food boxes will 
be distributed to elders/seniors within the next 2 
weeks, if not sooner. As the funding for these boxes 
comes from Seniors BC – a provincial government 
program – the criteria to receive a box is dictated 
by Seniors BC. Their guidelines identify a senior as 
being 65 years of age or older.
Seniors BC, Skidegate Chapter • 778 220 8747
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